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The complete pre-contractual and contractual documentation relating to the product is provided in other documents. 

What does this type of insurance consist of? 

CASER Travel Insurance is a contract through which we offer assistance services that provide you with a solution to certain 
situations that may arise during a trip, guaranteeing your mobility and the implementation of tailor-made solutions. 

To do this, we have our own Contact Centre, available 24 hours a day/ 365 days a year and made up of a team of 
managers with extensive experience in the assistance services offered by these insurance policies. 

     What is insured? 

 

 We guarantee the costs of cancellation of your 

trip, including Covid illness or medical 

quarantine.  

        Where am I covered?  
 

 Worldwide. 

 

 
  What is not insured?  

 

X We only assume the costs of the warranties that 
have been previously requested by you to our 
assistance service. 

 
 
X Destinations where there is an armed conflict. 
 
X Services for accidents or injuries resulting from the 

practice of sports or dangerous activities not 
insured in the policy. 

 
X Illnesses or injuries prior to the start of the trip. 
 
X Rescue at sea, in chasms, deserts, or mountains. 

         Are there any restrictions in terms of cover? 

 
Ị Trips must not exceed 92 consecutive days. 
 

    

 

 What are my obligations? 
 

To declare all the circumstances that may affect the risk that you wish to insure, sign the contract, make the premium 
payment, and inform CASER as soon as possible of any change in the insured risk and the loss within a maximum period 
of seven days. 

 

 When and how do I have to make the payments? 
 

At the moment of taking out the policy and in the manner indicated in the contract (direct debit, card). If the policy is 
renewed for the following year, on the effective date of the renewal. 

 

 When does the coverage begin and end? 

 
Once the premium has been paid, the coverage begins at 00.00 h on the effective date of your contract and ends at 
24.00 h on the expiry date.   

 

 How can I cancel the contract? 
 

   Travel insurance is temporary and is automatically cancelled on the date of expiry of the coverage. 

 


