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SPECIFIC CONDITIONS 

The guarantees taken out by the POLICYHOLDER are those indicated below:

CANCELLATION

Trip cancellation expenses Up to the maximum limit of the price of the booked trip 
per person, and a maximum of €24,000 per trip insured.

SECTION 1. PURPOSE OF THE INSURANCE
This travel insurance is a contract through which a set of coverage that provide a solution to certain situations 
that arise during the course of a trip organised by the Policyholder, or even before it begins, are offered. Said 
coverage is that which is included and limited in this Specific Conditions.
 
SECTION 2. INSURED PERSONS
Those persons who have contracted the insurance &quot;PREMIUM CANCELLATION&quot;, and who have 
been registered with CASER prior to the beginning of coverage shall be considered Insured Persons.

SECTION 4. SCOPE OF INSURANCE
The guarantees described in this Policy are valid for events occurring worldwide.

SECTION 5. REQUEST FOR ASSISTANCE:
For the provision of the services inherent to the guarantees of this insurance, it is essential that the insured 
person requests assistance as of the moment the event occurs, at the following telephone number, 
operational 24 hours a day, every day of the year: +34 910551602.

In telephone communications requesting the Assistance of the chosen guarantees, the following must be 
indicated: name and Spanish ID number of the insured person, the place where they are, telephone number, 
and type of assistance required.

Should you require a refund or compensation for which you are entitled, you should send an e-mail to , with 
the following reference subject line: IATI REEMBOLSOS – SPANISH ID NUMBER/NAME AND SURNAME 
AND REFERENCE No. OF THE CERTIFICATE.

SECTION 6. ADDITIONAL CLAUSE:

The Policyholder Entity assumes the obligation to provide the Insured Persons with the insurance certificates 
which include the stipulations set out in the above Conditions. Similarly, in the event that the policy is not 
renewed, the Policyholder Entity assumes the obligation to notify the Insured Persons of the termination of 
the contract and the end of the rights it grants to the Insured Persons.
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SECTION 7. DATA PROTECTION CLAUSE:
In accordance with current data protection regulations, we inform you that the data you provide us with will be 
processed by CAJA DE SEGUROS REUNIDOS, Compañía de Seguros y Reaseguros, S.A. -CASER-, the data 
controller, for the purpose of formalising and complying with the insurance contract or pension plan, 
preventing fraud, as well as drawing up profiles and commercial communications. The legitimacy for the 
processing of your personal data lies in the conclusion of a contract or pre-contract, in the fulfilment of legal 
obligations, and in the legitimate interest of the data controller. We also inform you that the recipients of your
personal data will be, where appropriate, reinsurance or co-insurance entities, companies of the Caser Group, 
entities for the prevention of fraud, and public administrations. You may exercise your rights of access, 
rectification, erasure, portability, restriction, and objection to treatment, by mail or e-mail, proving your
identity. In addition, we inform you of the contact details of the Data Protection Officer. Address: Avenida de 
Burgos, 109 - 28050 Madrid (Spain) Email: dpogrupocaser@caser.es. Additional, detailed information can be 
found on our website: www.caser.es/protección-de-datos

SECTION 8. INSURED PERSON’S DEFENCE SERVICE

1. CAJA DE SEGUROS REUNIDOS, Compañía de Seguros y Reaseguros, S.A. (CASER) provides its clients with 
the Insured Person’s Defence Service (Complaints and Claims) in Avenida de Burgos, nº 109, 28050 Madrid 
(Spain), and with the email address defensaasegurado@caser.es.

2. This Service will attend to and resolve, in accordance with the regulations in force and within a maximum 
period of two months from their lodging, the complaints and claims raised, directly or through accredited 
representation, by all natural or legal persons, insurance users and participants or beneficiaries of occupational 
pension plans, and associates of CASER, when the same refer to their legally recognised interests and rights 
relating to their insurance and pension plan operations, whether they derive from the contracts themselves, 
from the regulations on transparency and customer protection or from good practice and usage, in particular 
the principle of equity. The submission of the complaint or claim may be made, in person or by accredited 
representation, at any of the Company's offices open to the public or at the office of the Insured Person&#39;s 
Defence Service at Avenida de Burgos 109, 28050 – Madrid (Spain), and by post, email or telematic means, 
provided that these allow it to be read, printed, and stored, in which case it must comply with the provisions of 
Spanish Law 59/2003, of 19 th December, on Electronic Signatures.

3. Once the decision has been made and the claim procedure with the Insured Person's Defence Service has 
been exhausted, if the Insured Person continues to disagree with the result of the decision or if two months 
have passed since the submission of the complaint with said Service still not having made a decision, the 
claimant may submit their claim to the Claims Service of the Spanish Directorate General of Insurance and 
Pension Funds, at Paseo de la Castellana, nº 44, 28046 Madrid (Spain). They may also submit it to the 
competent courts.

4. At all CASER offices open to the public, and on the website www.caser.es, our customers, users, and 
affected parties will find a model claim form, as well as the Regulations of the Company’s Insured Person’s 
Defence Service, which regulate the activity and operation of this Service and the characteristics and 
requirements for the submission and resolution of complaints and claims.

5. The decisions will take into account the obligations and rights established in the General, Specific, and 
Special Conditions of the contracts, the regulations governing the insurance activity, and the regulations on 
transparency and protection of financial service customers (Spanish Insurance Contract Law; Spanish Law on 
the Organisation, Supervision, and Solvency of Insurance and Reinsurance Entities, and its implementing 
Regulations; consolidated text of the Spanish Law on the Regulation of Pension Plans and Funds; Spanish 
Regulation of Pension Plans and Funds; Spanish Law on Measures to Reform the Financial System; Spanish 
Law on Alternative Dispute Resolution in Consumer Matters; Spanish Order ECC/2502/2012, which regulates 
the procedure for filing complaints with the Complaints Service of the Directorate General of Insurance and 
Pension Funds, among others; Spanish Order ECO 734/2004, of 11 th March, on customer services for 
financial institutions; consolidated text of the Spanish General Law for the Defence of Consumers and Users; 
and other complementary laws).

The General Conditions K0001305-A apply



SPECIAL CONDITIONS

INTRODUCTORY CLAUSE

These Special Conditions render without effect the stipulations of the General Conditions that contradict them, 
while the rest of the general conditions not affected by these special conditions remain applicable.

This insurance contract is subject to the Spanish Insurance Contract Law (Law 50/80, of 8 th October), and to 
the Spanish Law on the Organisation, Supervision, and Solvency of Insurance and Reinsurance Entities (Law 
20/2015, of 14 th July), and their developing regulations.

TRIP CANCELLATION EXPENSES

The INSURER guarantees the reimbursement of cancellation expenses, contractually due to the wholesaler or 
supplier of the trip and invoiced to the Insured Person for any service booked by them, up to the maximum 
limit contracted per person, and a maximum of up to €24,000 per trip.

The additional expenses incurred by the wholesaler, organiser of the trip, or airline or shipping company due to 
changes in dates in order to postpone the departure will also be covered, provided these do not exceed the 
expenses incurred in the event of definitive cancellation.

In any case, the maximum value of the cancellation shall be that of the amount which corresponds to the first 
day of the first reason for cancellation or change of dates. Only one cancellation or a single date 
modification may be carried out by Insured Person and policy. The expenses described above will be 
covered as long as the reason for cancellation occurs after confirmation of the trip and/or issue of the transport 
ticket and before the departure of the trip or the start of the service or transport and which prevents the 
Insured Person from making the trip. In any case, the insurance must have been issued at the latest on 
the same day as the confirmation of the trip and/or issuance of the transport ticket, or at the latest 
24 hours later, and the cancellation may only be carried out for any of the reasons below, occurring 
after confirmation of the trip and/or issuance of the transport ticket and the issuance of the policy. However, 
the insurance policies that are taken out after the booking has been confirmed will have a grace period of 7 
days from the date of contracting.

In the case of insuring only air transport, the insurance must be issued on the same day as the 
confirmation and/or issue of the ticket, or up to 24 hours later, and an excess of 10% of the 
cancellation costs will be applied.

Guaranteed causes of cancellation:

- Serious illness (including Covid-19), serious accident, or death of the Insured Person, their parents, legal 
guardians, grandparents, children, grandchildren, siblings, brothers or sisters-in-law, daughters and sons-in-
law, parents-in-law, spouse, or unmarried partner entered in the corresponding Register. For the purposes of 
this guarantee, the Insured Person's serious illness is understood as an alteration in health, verified by the 
medical adviser of the Insurer, which implies complete bed rest and a bodily injury due to an unintentional 
serious accident of the Insured Person, as a result of an external action that, according to the Insurer's medical 
adviser, prevents the Insured Person from fending for themself and, in both cases, make it impossible for 
the Insured Person, in the opinion of the Insurer's medical adviser, to commence the planned trip.
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- Complications occurring during pregnancy, up to the 29th week, which make it impossible to start the
journey, provided that there have been no complications in previous pregnancies and that this complication
is not a consequence of pre-existing illnesses.

- Appointment for a serious surgical procedure for which there was no scheduled date of completion at the
time of booking the trip, and which is scheduled for a date prior to or during the trip. For the purposes of
this guarantee, a serious surgical intervention is understood as involving one or more nights of
hospitalisation, and, if it is performed before the commencement of the trip, an intervention from which the
Insured Person is not rehabilitated on the day of the trip's commencement or as a result of which it is
medically contraindicated that the patient travel, according to the Insurer's medical criteria after examining
the medical documentation provided and signed by the attending doctor.

- Call to appear as suspect, witness, or juror in a judicial proceeding whose date prevents the trip from
taking place. Any summons as a witness or juror is excluded when this is a result of the job exercised by the
Insured Person.

- Mandatory medical quarantine the date of which prevents the trip from taking place.

- Summons to participate as a member of a polling station the date of which prevents the trip from taking
place.

- Call for an official public examination, either as an applicant or as a member of the selection board, to be
held within the scheduled dates of travel.

- Award of official scholarship.

- Delivery for adoption of a child, provided that such final delivery to the adoptive parents takes place during
the dates foreseen for the trip, making it impossible for the trip to take place.

- Forced relocation of work outside the country of residence, for a period of not less than 60 days, the date
of which prevents the trip from taking place.

- Loss of the Insured Person's job, communicated during the validity of this guarantee and which entitles
them to receive compensation for dismissal in accordance with the legislation in force. Under no
circumstance shall the following be covered: termination of the employment contract, voluntary resignation,
disciplinary dismissal, or failure to pass the probationary period. The dismissal must take place within 30
days prior to departure of the trip.

- Start of a new job in a different company, with an employment contract of more than one year or after a
public tender, the date of which prevents the trip from taking place.

- Official summons for divorce procedures falling within the travel dates.

- Parallel income tax return assessment with a result of over €600 to be settled.

iIn the case of a serious illness or serious accident of a person other than the Insured Person and who is not 
insured, it shall be understood that serious involves at least one night of hospitalisation or an imminent risk 
of death. Both assumptions must occur within 7 days prior to the commencement of the trip and, in both 
cases, make it impossible for the Insured Person to start the planned trip. In the event of the death of a 
relative of the Insured Person, this must occur within 15 days prior to the start of the trip.
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- An urgent and inexcusable requirement to join the Spanish armed forces, the police, or the fire brigade, the
date of which prevents the trip from taking place.

- Appointment for an organ transplant, as donor or recipient, the date of which prevents the trip from taking
place.

- Fire, robbery, or flood of the domicile or professional premises, provided that the Insured Person is the
direct operator or exercises a liberal profession in the same, that would have occurred, or the Insured Person
would have noticed, within a period of 2 days prior to the start date of the trip and that inevitably requires
their presence on the day of departure.

- An official declaration of the Insured Person's place of residence or the destination of the trip as disaster
zone.

- Acts of air, land, or naval piracy that make it impossible for the Insured Person to start their trip. Terrorist
acts are excluded.

- Cancellation of the Insured Person's wedding, which was planned prior to taking out the insurance. The
proper documentation (civil or ecclesiastical document) must be produced showing when the wedding was
planned and also that it is not going to take place. Cancellations for this reason will only be covered when
they occur within 30 days prior to the start of the trip.

- Due to withdrawal of the Insured Person's driving licence, provided that the vehicle was to be used as a
means of transport to make the journey and none of the accompanying people could replace them when
driving the vehicle.

- Traffic fine imposed on the Insured Person for an amount over €600.

- Due to a serious accident suffered by the private insured vehicle within 24 hours prior to the start of the
trip, provided that it was to be used as a means of transport to carry out the same and the repair entails
more than 8 hours of labour and at least 3 days of immobilisation.

- Cancellation of an accompanying Insured Person who is registered for the same trip or service, who has to
cancel for any of the aforementioned reasons and for that reason the Insured Person has to travel alone.

- Winning of a trip of similar characteristics to the previously acquired one through public, notarised raffle.

- Expenses for the transfer of travel costs from the Insured Person to another person for any of the justified
reasons as long as the transfer expenses are equal to or lower than those caused in the event that the trip is
cancelled.

- Failure to obtain visas, for unjustified reasons. The non-granting of visas will not be considered a
covered cause when it is motivated by the failure of the INSURED PERSON to carry out the
pertinent steps within the term and form for its granting.

- Declaration of a state of alarm, exception, or siege at the place of destination or origin.

The cancellation guarantee will apply provided that this insurance has been signed, at the latest, 
at the time of confirmation of the trip or service.
However, the insurance policies that are taken out after the booking has been confirmed, will have 
a grace period of 7 days from the date of contracting.

In the case of airline tickets, the cancellation expenses will only be covered in the event that the 
insurance has been taken out, at the latest, at the time of issuance of the ticket or up to 24 hours 
later.
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1- Cancellations whose causes are a conflict situation or terrorism in the country of destination.
2- It is expressly stated that the Insurer does not assume claims arising from avian flu, influenza A, swine flu,
diseases derived from these, or any pandemic that is declared prior to the start of the trip.
3- Illnesses of psychological, mental, and depressive origin, with a hospitalisation of less than 4 days.
4- Cancellations derived from having to take care of a family member due to age or the consequences of an
accident or illness.
5- Air fares, management fees, or any other amount that can be recovered for the client. Visas or any other
surcharges invoiced by the wholesaler or supplier which do not relate explicitly to the cancellation charges
fixed in its rates will not be covered either.
6- The expenses claimed in the cases in which the Insured Person hires a trip in contravention of medical
advice, when the same is contraindicated due to any pathology prior to the trip, or claims derived directly or
indirectly from complications occurring during the entire course of a pregnancy if the Insured Person has
suffered complications in previous pregnancies.
7- Cancellations whose causes are aesthetic treatments, periodic check-ups, cures, voluntary termination of
pregnancy, or the impossibility of following the recommended preventive medical treatment in certain
destinations.
8- The non-presentation, oversight, and/or expiry, for any reason, of the documents essential for any trip,
such as passport, visa, tickets, ID card, or vaccination certificates.
9- The cancellation costs invoiced by the travel organiser as a result of the booking of a lower number of seats
than originally planned.
10- The cost of cancellation will not be covered for cruises if the corresponding cruise tariff has not been paid.
11- Illnesses or accidents that are being treated or have medical care within the 30 days prior to both the date
of booking the trip and the date of inclusion in the insurance.
12- Serious surgical interventions derived from an illness for which the Insured Person was not yet stable or
already knew the start date of the pre-operative process or when said process had already been initiated
before taking out the policy.
13- Relapses or illnesses of a family member who is not travelling that originated before the policy was taken
out, or complications in the pregnancy of a family member.
14- Claims that may be derived directly or indirectly from pre-existing, congenital, chronic illnesses, or
illnesses under medical treatment prior to the start of the trip.
15- Cancellations derived from birth situations of the insured person or relative included in these conditions.
16- When a period of at least 72 hours has not elapsed between taking out the insurance and the event giving
rise to the cancellation of the trip.
17- Cancellations due to lack or impossibility of vaccination or medical treatment necessary to travel to certain
countries.
18- Expenses incurred in the booking of excursions, visits, tickets and all those expenses that are not insured
together with transportation and/or accommodation of de trip. The rates, fuel, emission charges, insurance,
and any additional charges that are invoiced to the Insured Person by application of the general conditions of
sale of their provider.

Any cause requiring the cancellation of the booked trip not described specifically as a guarantee covered in 
the corresponding article is expressly excluded.

THIS DOCUMENT HAS NO CONTRACTUAL VALIDITY, BEING A SUMMARY OF THE SPECIFIC AND SPECIAL 
CONDITIONS APPLICABLE TO THE POLICY, SO THAT IN THE EVENT OF DOUBT IN ITS INTERPRETATION, THE 
PROVISIONS OF THE SPECIFIC, SPECIAL, AND GENERAL CONDITIONS OF THE POLICYHOLDER SHALL APPLY.

Exclusions with regard to the Reimbursement of Cancellation Expenses guarantee

Cancellation expenses will not be covered in the following cases:
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